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Welcome to the NCWC Online Campus Portal

Instructions to Access the NCWC Online Campus Portal
MY.NCWC.EDU is your personalized campus web site at North Carolina
Wesleyan College.

FOR ASSISTANCE, please contact the Helpdesk at 252-984-5000 or
helpdesk@ncwc.edu. For walk in assistance on the Main Campus, visit the
Information Systems Department, located in the Spruill Building.

To log in for the first time:

New students need to activate their student portal accounts with the Activate
My New Account link under the Password Management section on this page.

Next you will need to provide three pieces of personal information.

1. Last Name Example: Smith

2. Date of Birth MM/DD/YYYY (The slashes are necessary) Example:
December 12, 1990 would be 12/12/1990.

3. Student ID Number This is your six digit student ID number without
initials. Example: 123456

After prowdlng the personal information, click the Continue button below

Password Management

Forgot My Password -

Activate My New Account

Welcome To Student Email Powered by Office 365

Instructions To Access NCWC Student Email

To access your email:

If you would like to use a phone or tablet to access your email, you MUST
download the Outlook or Office 365 App from either the Play Store for

 After activating your student portal account, you can sign in to your
student email account. Your student portal password will synchronize
with your student email within two minutes.

« If you have just logged into my.ncwc.edu and changed your
password and set up your hint questions, you will need to wait at
least two minutes for that information to sync with Office 365.
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Step 1: Please, click on Forgot My Password link
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Step 2: Type your username in Username section. Hint: your username is the first initial of your
first, last name and student id number.

Example: John Doe with student ID123456 Username JD123456
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Step 3: Once you have entered your username, please, enter your school email address in Email
Address section. Hint: Your school email address for student Username @my.ncwc.edu. for faculty
Username @ncwc.edu .

Step 4: Please, click on Continue section.
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Step 5: You will need to answer both Hint Questions. Questions may vary depending on what you
setup during the activation of your my.ncwc.edu account. Answers to hint questions are case
sensitive.

Step 6: Once you have answered the Hint Questions, please click on Continue.
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Password Management - Change Password
Be sure your new password conforms to the password rules. Your new password must be at least 8 characters and must contain at least three of the following types of characters: numeric digit, lowercase letter,
v uppercase letter, or special character ({@#$%"&%*). Be sure not to use part of your name or username when choosing a password.

- ([l agree to Terms and Conditions for Network Use  Click to view Terms and Conditions

Enter new password: ‘ ‘

‘ Continue

Enter new password again:

Powered by Jenzabar. v9.2.2
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Step 7: Once you have read the Terms and Conditions, please, check the box next to I agree to
Terms and Conditions for Network Use (this means, you have read the Terms and Conditions and
have agreed to them).
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Step 8: Enter a new password in both Enter new password section, retype your new password in
Enter new password again section making sure they match. Hint: Password requirements can be
found at the top of the page.
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Step 9: Once you have entered your new password in both password sections and put check in the
box, click on Continue. Hint: If the Terms and Conditions aren’t checked you can’t continue.
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Step 10: If new password is accepted you can now use your new password to login into your
account. If you are unsuccessful at changing your password please contact the NCWC Helpdesk via
email at Helpdesk@ncwec.edu or call us at 252-984-5000 24 hour support is available.




